
 

Make to Measure: Evaluation Methods and Plans 

Evaluation Method: Tactile Feedback  

Overview 

This method uses textures to represent how 
someone feels about one or more topics.   

What’s required 

 bowls  

 a range of (safe) textured materials  
 objects to represent the discussion topics  
 time required varies, min. 10 minutes per topic  

 camera  

Process 

 set out a range of materials with significantly 
different textures 

 for each indicator you want to measure put 
out an empty bowl alongside an appropriate 

object  
 allow the individual to feel each of the 

different textures 

 for each indicator, introduce the topic by 
allowing them to feel the model which represents it 

 ask them to select which texture most closely represents how they feel about 
that issue and put it in the appropriate bowl 

 optionally you can offer participants the opportunity to select more than one 

texture and/or to use the amount of the material they put in the bowl to 
represent how strongly they feel  

 check you understand what the chosen materials mean for the individual 
 when using the tool more than once to gauge any change, it may be useful to 

set the bowls up with the materials they chose previously to stimulate 
discussion 

Capturing evidence 

Photograph each filled bowl with associated model. Include a photograph to 
show the available textured materials. Take notes to record any discussion or 

observations. 

Useful for 

 people with visual impairments 
 people who find it difficult to communicate verbally 

  



Make to Measure: Evaluation Methods and Plans 

Example  

A project which works with people with visual impairments. 

Outcome: People with visual impairments are more confident in 

undertaking daily living tasks independently. 

Indicator Object to represent indicator 

level of confidence travelling on 

public transport independently 

 

toy bus 

feelings about going to the local 

shop alone 
 

coins 

Available tactile materials 

 

steel wool 

 

feathers 

 

toy bricks 

 

velvet 

 

rubber bands 

 

popcorn 

 

Baseline 6 months later 

 

“Travelling 

alone feels 

very difficult 

and quite 

scary – I can’t 

relax at all.”  

 

“Getting the 

train is still 

difficult, but I 

put the bricks 

in to show that 

I have built  

my confidence 

up a bit.”  

 

“Sometimes 

even going to 

the local shop 

on my own 

feels like a big 

stretch.”  

“I feel 

comfortable 

going to the 

corner shop 

alone now and 

I sometimes 

try the 

chemist too.”   
 


