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Evaluation Support Scotland commissioned Volunteer Centre Edinburgh to conduct a 

Volunteering Evidence Review to examine the following assumptions: 

 That volunteers provide a unique and special service to older people because

volunteering creates an element of reciprocity which in turn, helps older people

feel valued.

 Volunteering is a preventative intervention in itself which optimises independence

and wellbeing.

We collected stories through holding two social events.  Our intention was that both 

events should be fun and sociable and that the evidence could be gathered through 

storytelling and conversation in a natural and relaxed way.  All of the attendees 

reported that they thoroughly enjoyed the events and hearing about other people’s 

experiences.  They gave their permission for their stories to be used publicly. 

The first event (a Tea Party) focussed on gathering evidence from older people who 

have benefited from services delivered by volunteers.  The stories were recorded by a 

graphic facilitator and photographs of some of the graphics are shown below.  The 

attendees came from 4 different services including befriending, IT coaching and day 

services and we collected 6 different stories: 

 Community Connecting (Places for People)

 Broomhouse Elderly Befriending Service

 City of Edinburgh Council Library IT Buddies

 Libertus Day Centre
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The second event (Coffee and cake social) focussed on gathering evidence from 6 older 

(post retirement) volunteers about the benefits they gained from their volunteering. 

The volunteers were aged from early 60s to late 70s and volunteer with the following 

organisations: 

 Volunteer Centre Edinburgh & Edinburgh Libraries 

 Edinburgh Leisure, Aging Well 

 ESOL (English as a Second Language) Tutors 

 Elizabeth Finn Care and the Tuesday Club in Midlothian 

In addition, two male volunteers from Fresh Start who were unable to attend were 

interviewed separately. 

In both cases we analysed the individual stories to pick out key themes.  In this report 

we pick out quotes which illustrate the themes, but the full stories are included at the 

back of the report. We have referenced published research that backs up our findings. 

 

 



Ina was matched with her younger volunteer, who visited her once a week for 2-3 

years.  She talked about the need to have things in common and to be able to build a 

good rapport.  Ina said, 

“It is surprising how you can find things to talk about that are interesting to 

both but you either click or you don’t.  Older people give young people 

confidence and vice versa and you can learn things from each other.”
 



Violet was matched with Ina which she described as “a really successful match.”  

She went on to say that, 

“Ina had been through similar things to me as she has lost people too. We can 

talk and she really helped me cope with my grief.”
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Ivor mentioned that the fact that Paul was independent of the family really made a 

difference to him getting out, as he didn’t want to let him down.  Ivor talks about the 

reciprocity by saying, 

“Paul wanted to help someone in the community as much as I wanted to get 

out.” 



Vera talks about the young volunteers: 

“Some young people are in their own world but the volunteers at Libertus are 

helpful, interested and have a real love for older people.  The connection is on 

their wavelength.” 



Notably, Rita stated that, “the volunteers have the time to sit and have a 

conversation.” 



Ivor mentioned that, the fact that Paul was independent of the family really made a 

difference to him getting out, as he didn’t want to let him down.  Ivor talks about the 

reciprocity by saying, 

“Paul wanted to help someone in the community as much as I wanted to get 

out.” 

 



Margaret said that, 

“I still have depression but it is not as bad. I feel other people’s pain and that 

makes you feel better and helps to put things into perspective. Doing 
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something for others gives me satisfaction.  If you can get people laughing it’s 

so much better than pills“. 



Amelia said, 

“My husband died three years ago and volunteering gets me out of the house.  

It’s fun and I get treated with a reverence which I don’t get anywhere else.”   

Wendy says, 

“For me it’s seeing the enjoyment and pleasure that it gives other people and I 

would do anything to continue doing it. It is such a little bit of my time to 

sacrifice and it is really appreciated.” 



Colin who was originally from Southampton moved to Edinburgh following a breakdown 

said, 

“If I hadn’t taken up volunteering my wife and I would have probably moved 

back down south but we have made so many friends we are not on our own 

and we love Edinburgh.” 

Jim, a widower living on his owns said that, 

“It is important to feel part of something, have a purpose in life and have a 

structure to maintain outside contacts.” 

 

 

Research suggests that because the relationship between a volunteer and the older 

person is ‘voluntary’ it can be one of the few times the older person sees someone who 

is not paid to be there.  It also shows the importance of companionship and reciprocity 

of a relationship which can provide conversation and regular contact. (1) 

Below are exerts from the stories told by each of the older people who attended: 

Ivor was matched with Paul, a Community Connecting volunteer following a stroke 

which left him lacking the confidence to leave the house without his family.  Ivor said, 
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“Paul couldn’t do enough for me and I looked forward to going out with him.  

We discussed the plan, step by step together and as the weeks went on the goal 

was to walk half way along the prom and to meet him.  One day Paul got 

confused about the dates and wasn’t there when I got halfway along the 

prom.  First of all I panicked but then I realised that I’d have to walk back on 

my own and I did – it was a real turning point for me!” 

 

Ivor mentioned that the fact that Paul was independent of the family really made a 

difference to him getting out, as he didn’t want to let him down.  Ivor talks about the 

reciprocity by saying, 

“Paul wanted to help someone in the community as much as I wanted to get 

out.” 

Ivor’s wife Margaret explained that, 

“He would not go out on his own at all not even to get a paper.  Having Paul 

go out with him gave me a break too.” 

The relationship between Ivor and volunteer Paul ended (as planned) after 16 weeks 

but Ivor continues to make really good progress and his confidence has soared. 

Her son, who lives in the US, suggested that she needed an iPad so that she could 

email and Skype the family.  Her daughter got in touch with the IT buddies at the 

library and she was matched up with volunteer, Jennifer.  By the end of their first hour 

together she felt that she remembered what Jennifer said at the beginning of the 

session.  Eleanor commented, 
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“I thought, this is a very nice way to spend a morning and Jennifer clearly 

loved doing it, she was so patient.  She was instrumental in motivating me to 

learn and remember and we had a lot in common.” 

 

Eleanor’s 5 children and 11 grandchildren now email her and her 11 year old 

granddaughter rings her up on Skype. 

Whilst the relationship between Eleanor and her volunteer was short term, she still 

needed to feel that both parties were getting something out of the arrangement. 

Typically reciprocity in the befriending relationship was regarded by clients as 

important and they need to feel that both they themselves and their befrienders were 

getting something out of the relationship (1).  This is also evidenced by Ina’s story. 

Co-ordinated by Broomhouse Elderly Befriending Service, Ina was matched with her 

volunteer, who visited her once a week for 2-3 years.  She talked about the need to 

have things in common and to be able to build a good rapport.  Ina said. 

“It is surprising how you can find things to talk about that are interesting to 

both but you either click or you don’t.  I had no contact with younger people 

but older people give young people confidence and vice versa and you can 

learn from each other.” 
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Ina’s story demonstrates that clearly a good matching process is essential (but not a 

scientific process) and research backs up that volunteers and older people consider the 

matching process to be key to success.  Research also states that older people are the 

most likely to perceive problems in matching. (2) 

Rita’s husband died unexpectedly and she feels that she has never got over the shock.  

After a couple of falls she lost her confidence.  Someone recommended that she go to 

the day centre at Libertus and at first she didn’t want to go.  Now she says, 

“My sons know not to come up on a Monday because I’ve got my club and I am 

seeing my lovely friends from the club – I couldn’t do without it.” 

Crucially, at Libertus the clients choose what they want to do. Art, knitting and even 

baking was possible when an inventive young volunteer suggested using the 

microwave in the day centre rather than the kitchen. 

 

Rita reluctantly talked about feeling lonely, which has been widely reported to be as 

detrimental as smoking 15 cigarettes per day (3).  The Christie Commission called for a 

decisive shift towards prevention in 2011.  One study shows that taking part in social 

group interventions increased older people’s subjective health and significantly reduced 

mortality. 

Notably, Rita stated that the volunteers have the time to sit and have a conversation. 
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When someone suggested to Vera that she go to the day centre at Libertus she said, 

“Nah, I am too young to go to the club with all those oldies!” 

Now she loves going and she says that, 

“They cannot do enough for us – they pick us up from home and Billy takes me 

out to get heavy shopping.  I feel very privileged.” 

Vera also talks about the young volunteers: 

“Some young people are in their own world but the volunteers at Libertus are 

helpful, interested and have a real love for older people.  The connection is on 

their wavelength.” 

She goes on to say that, 

“I would go to the club every day if I could.  Otherwise I would be sitting 

waiting for friends or family to take me out, looking at four walls like a 

prison.” 

Vera’s family all need to work, so have limited time to spend with her. 

Vi recently lost her husband and it is still so raw that she felt unable to talk about it in 

front of the group.  Through Community Connecting, Vi was matched with Ina which 

she described as “a really successful match.”  She went on to say that, 

“Ina had been through similar things to me – she has lost people too. We can 

talk and she really helped me cope with my grief.  I didn’t think I would get 

out or get on a bus but with Ina I did. She came to the clinic with me because 

my daughter couldn’t come.” 
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Again, the shared experience was vital with this match and Vi clearly felt valued by 

Ina’s commitment.  The voluntary nature of the service was an important feature 

because it conveys the notion that the visitor chose to come (1). 

These personal stories evidence that volunteers do help older people to feel valued, 

interesting and that they have the time to spend in conversation.  It also shows that 

volunteers are more able to motivate the older person as, unlike family and friends, 

the older person appreciates the help they are receiving and typically don’t want to let 

the volunteer down.  Above all, the relationship has to be well matched and the older 

person needs to feel that the volunteer is getting something from the arrangement as 

well. 

Where necessary it is really important to have skilled paid professionals supporting 

older people but the value of someone choosing to spend time with them cannot be 

underestimated. 

 

A recent study found that older people who volunteer are happier; less socially 

isolated; less depressed, and have a better quality of life than those who don’t. There 

had only been a small amount of research done into the impact of volunteering as a 

preventative measure until the WRVS published their report “The Impact of 

Volunteering on Wellbeing in Later Life in 2012 (4); however, they all conclude that the 

studies show an overwhelmingly positive impact on volunteer health in every case.  

Amelia (aged 72) said that, 

“My husband died three years ago and volunteering gets me out of the house. 

It’s fun and I get treated with a reverence which I don’t get anywhere else.  At 

the Volunteer Centre I look after the plants, answer phones, filing, checking 

emails and the morning soon goes in. I do a lot of chatting and it’s very nice.  

It’s been my first experience of volunteering.  I am on my 3
rd

 match with an 

elderly lady with Community Connecting who is 90.  She is trying to get 

walking again so we go to a scrabble club on a Monday, have a cup of tea 

and spend about 3 hours together.  I also volunteer with Edinburgh Libraries 

and once a month I go to an old folk’s home and we read poems and sing 

popular songs.” 

When asked what she gets out of her volunteering Amelia said, 

“Enjoyment, fun, meeting new people, I feel good that I am still able to do 

that, get the bus there and walk.  If it doesn’t suit you can stop but if you like 

it you can go on. You are getting up in the morning, have a sense of 

structure, responsibility and a feeling of contributing – I enjoy it.” 
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‘The Helping Out’ Survey, A National Survey of Volunteering and Charitable Giving, 

from Low et al (2007) (5) backs up exactly what Amelia is saying: 

“Volunteers aged 65 or older compared with those 55-64 were more likely to say that 

volunteering is important because it helps them meet people (91 versus 84 percent), 

helps them to ‘get out of myself’ (82 versus 57 percent), helps them to feel needed (76 

versus 63 percent), gives position in the community (40 versus 25 percent) and give 

them a sense of achievement (85 versus 79 percent).” 

After a very difficult period in his life, Colin moved to Edinburgh just over 8 years ago 

from Southampton.  After 6 months in Edinburgh he and his wife were homeless and 

knew no-one.  Colin suffered from depression and it was at his doctor’s surgery that he 

saw a poster about Aging Well Healthy Walks.   

 

Colin said, 

“I was grabbed as soon as I went on the walks and they asked if I wanted to 

be a volunteer.  They roped me in but I was really willing.  I didn’t know 

anyone in Edinburgh at the time.  I met more and more people through my 

volunteering, some of whom have become really good friends.  I thoroughly 

enjoy it and I feel that I want to give something back.  I have worked all my 

life so, I decided to volunteer instead.”  

Research shows that: “Volunteering might promote social integration, enhance the 

social networks of volunteers and increase their access to social support.  Engaging in 

volunteering might directly provide a social role that gives meaning and purpose in life.  

Engagement in socially valued roles is likely to enhance identity and self-esteem 

positively, providing a sense of worth and status.” (6) 

This is certainly true for Colin who also says: 

“It’s given my wife and me a life up here.  My wife is shy and lacks confidence 

but now she runs a walking group herself.  Everyone is so friendly, you get a 
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nice welcome and people are pleased to see you.  I have been volunteering for 

about 8 years and a job came up which they asked me to apply for but I said I 

would prefer doing it this way.  It’s the first volunteer work I have ever done 

but I was always busy with my own businesses.  If I hadn’t taken up 

volunteering my wife and I would have probably moved back down south but 

we have made so many friends we are not on our own and we love 

Edinburgh.” 

Anne volunteers as an English Second Language Tutor (ESOL), and this is her story: 

“It started about 7 years ago.  I saw an ad in a newspaper and often thought 

when I saw women from different nationalities to offer to teach them English.  

It wasn’t long before I got a lady from Libya who was a Muslim lady.  She had 

had no schooling and her husband was doing a PHD.  Her progress has been 

slow but there is no race to finish.  We went swimming to a ladies only 

swimming session at Leith Swimming baths.  I have now finished officially but 

still go and I am now working with a Chinese lady.  I spend 2 hours with 1 

lady and 1.5 hours with the other.  

“It’s so relaxed and easy and no one pushes or criticises you.  Sometimes they 

give you some guidance.  It is a sort of discipline especially for an older 

person – nice to feel that you are still in the swim!  The old brain slows down 

but it doesn’t seem to matter when I am with my students and they are very 

grateful for the help.” 

Authors of the WRVS Review on The Impact of Volunteering on Well-being in Later Life 

(2012) (4) report that “In addition to the benefits of volunteering to society, there is a 

strong possibility that volunteering has a positive impact on the health and wellbeing of 

those who engage in it.”  This certainly has been the case in Margaret’s story below: 
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“It was through my doctor that I found out about Community Connecting 

because I suffer from depression, which I have done for a long, long time.  The 

Community Connecting staff came out to visit me to discuss matching me up 

with a volunteer.  Before this could happen I went for an outing with 4 other 

ladies, who live round and about, in a minibus and offered to do the ladies 

seatbelts.  About 2 hours after I got home the phone rang and it was Anne 

who said we think that you would be more valuable to us helping us to help 

others.  I did the volunteer training.  

“I have been matched up with 2 ladies – one who had a son with mental 

health problems who wanted to get out and the lady I am with now is in a 

wheelchair – she has Parkinson’s disease.  She has a hard life but I get her 

laughing and we are helping each other.  The lady’s son died between our 

first and second visits in a motorbike crash.  It was such a shock for her but 

hopefully I have helped by talking about her son and looking at photos.  If 

you have been through some of these things yourself you are able to help each 

other.  I lost my husband 3 years ago and this has helped me to deal with my 

grief. We are helping each other actually.” 

“I still have depression but it is not as bad. I feel other people’s pain and that 

makes you feel better and helps to put things into perspective. Doing 

something for others gives me satisfaction. If you can get people laughing it’s 

so much better than pills.” 

Margaret was referred by her doctor to receive a service and as a result of lateral 

thinking by the Community Connecting staff she feels happier and healthier due to the 

reciprocity of her volunteering. 

“I volunteer for two organisations: 

“Elizabeth Finn Care – when it was started off it was for distressed gentle folk – 

it used to be for the elite folk but now it helps a wider group of people who 

have fallen on hard times due to sickness/job loss.  My neighbour encouraged 

me to volunteer and I visited the care home which was near my home and I 

also started the one to one visits for people who have applied for financial 

help, ran fetes, fundraising etc. 

“I also volunteer at the Tuesday Club – another neighbour asked if I would 

like to help. It is for the elderly housebound people of Bonnyrigg.  We bring 

people from their homes to the church hall – about 34 people per week.  I really 

enjoy it – for some folk it is the only time they get out of their homes in a week. 
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Volunteers go and pick them up from their homes, including wheelchair users.  

Lots of folk well into their 90s – mainly ladies and 3 or 4 men. 

“We had a new man last week and he said “this has been the best afternoon of 

my life”. We do a bit of bingo and singing and then serve cakes and tea and 

play dominos or do a quiz.  Many have hearing and sight problems, which 

makes it difficult to do an activity, we find the simple formula works well. 

What they love most of all is being out of their homes and the company.  The 

other thing I find is that the older people lack physical contact – if you offer 

them a hug they just about fall on you and they love it. 

“For me it’s seeing the enjoyment and pleasure that it gives other people and I 

would do anything to continue doing it. It is such a little bit of my time to 

sacrifice and it is really appreciated.” 

“I volunteer as an ESOL tutor the same as Anne. Prior to this I spent 5 years in 

Oman and that was when the language thing hit me because I didn’t speak 

Arabic and I was very much on my own.  We were not in a nice protected 

environment with the oil people – we were on our own in a street in an 

ordinary town.  Not part of the Expat community. 

“My husband was working at university and hospital.  I had to get on with it 

but found it incredibly hard.  I can remember walking along the sea front in 

the town of Seeb which was a working beach with fishing boats – working 

environment.  I started to cry and thought that I can’t stay here one more 

day.  Not speaking to anyone, nothing to do and I thought I was going to get 

a job.  I didn’t drive the car, was intimidated and didn’t know any other 

western women at that point in time. 

“Had a maid and that was it! - Lovely Pilipino lady who I am still in touch 

with.  She spoke English and was a very Christian woman. When I got very 

down she would build me up again and she put things in perspective.  My 

experience of being isolated through language was quite immense.  My 

husband said to come in and help him so I went into the department of 

clinical genetics.  I ended up more of less running the department – I 

organised things.  I had to accompany him to the teaching room because the 

issue of men and women was very strong- women left side men right side.  If 

he walked too close to the women they got agitated and made complaints.  It 

was very interesting but I learned such a lot by being there. We were there for 

5 years. 
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“When we came back to the UK I was a much more open, understanding 

person and I had learned a lot about Islam.  The women took me in and I 

was allowed to go to their homes and talk to the women. I saw the ad for ESOL 

volunteers in the paper, applied and was accepted. I thought that I am 

interested in this because of my experience of being in a foreign land and not 

being able to communicate. 

“First of all, I was matched with a Pakistani woman who was brought over on 

an arranged marriage, who had some education but no opportunity to get 

out and she was very depressed.  She didn’t drive and had no friends.  Over 

the period of time I was matched with her, which was 3-4 years, she had had 

her 3
rd

 child and her husband had been diagnosed with cancer and was 

near death.  Last summer, we agreed that now that her children were at 

nursery, she should learn to go on a bus.  She has been all over Edinburgh 

with me and has learnt that she should try to go to a class.  Officially I have 

withdrawn but I now go once a week to help the children with their 

homework! 

“I am now working with another, older Pakistani woman who has had no 

education.  She is a widow with no family.  She could not integrate because 

she was married to a very important man.  It has taken a whole year to get 

her out of the house and last week we went to Cramond which she loved. 

Working with that lady was like trying to herd cats but you go with the flow 

and if someone invites me into their life – I can’t turn away.  I find it hard to 

walk away if someone is in need.  

“I must get something positive out of helping people.  It makes me feel good 

about myself.  I love it when I can see there has been an obvious success.  I do 

try to keep it to language but next week we are going to Morningside because 

the lady has been here for 44 years and has never been anywhere.  I think too 

it’s about teaching Islamic women and learning more about their culture 

and religion.” 

Archie and Jim both volunteer with FreshStart, who provide a range of services that 

support people who have been homeless and have recently been re-housed. They 

talked about various volunteering they have done and how it has benefited them 
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personally. Both started volunteering after they retired and, in Jim’s case, after his wife 

died. As discussed earlier in the report, volunteering provides a social role and both 

gentlemen emphasise this point. Retirement has historically been perceived as linked 

with the adverse effects of a loss of financial stability, sense of purpose and social 

activity derived from employment (7). 

“I retired at 65 and I started volunteering on the following Monday.  I was at 

the Ark until they closed it down.  I cooked breakfast and washed dishes.” 

When asked what made him want to volunteer in retirement, Archie said,  

“Right through my working life I was with friends so therefore once you retire 

it keeps a social life going.  I volunteered for 17 years for the Portobello Older 

People’s project at the same time as the Ark.  I volunteered 2 days a week.  I 

liked the company, kept me busy and the older people make you feel young.  

My wife also volunteered there for 20 years and we retired last year because 

my wife was taken ill.  We were as old as or older than some of the old folk.  I 

have been at FreshStart for 14 years since the very beginning.  I heard about 

it through my church and the secretary of FreshStart was a member of 

Crammond Kirk.” 

“I am the volunteer representative for the parish. We publicise FreshStart in 

the bulletins and take stuff down to the warehouse for people to save them 

taking it themselves.  I started off in the Hit Squad – painting people’s houses, 

but had to give it up because of health problems.  I now help Archie with the 

electrical testing and I am an elder in the church which of course is also 

volunteering.  This is very much hands on.” 

Jim and Archie were asked their opinion on the theory that older people who volunteer 

are healthier if they stay active.  They said that, 

Jim:  “I think that’s true, a lot do – it’s better than sitting in your house 

watching TV looking at 4 walls all day. It is better to get out and do 

something.” 

Archie:  “I play bowls – it’s a social thing.” 

They were then asked whether they think volunteering is about staying socially 

connected: 

Archie:  “Yes, that’s true – the staff have always been very friendly.” 

Jim:  “Feeling part of something, having a purpose in life, having a 

programme and a structure to maintain outside contacts.  I am a widower 
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and I live on my own and it’s important to keep contacts.  Church goers are 

quite unique because they have a sense of community.” 

Archie:  “I started here because the women came to our church looking for 

volunteers and the Ark was closing down.” 

Jim:  “I am the secretary of Probus [club for retired professional men] again 

it’s a social thing. We have 65 members – it’s busy but it keeps me out of 

mischief.  A lot of people are associated with churches.  It’s about staying 

connected.” 

Archie:  “I think there are too many people who retire who just do nothing 

and they just go downhill.” 

Researchers also found that volunteers who felt appreciated had a better quality of life 

and less depression than non-volunteers, while volunteers who reported no 

appreciation did not (8).  This emphasises the importance of a good volunteering 

experience and the preventative health benefits. 

FreshStart has many connections with churches and Archie and Jim both belong to 

church communities.  It was interesting to note that social isolation among regular 

church goers appears to be reduced by the existing community the church provides. 

 

There is ample evidence in pre-existing research (listed below) to illustrate how the 

delivery of services to older people by volunteers has a positive impact.  Equally there 

is much evidence on the positive impact that the older person experiences when they 

themselves volunteer.  However, it is the personal, real life stories that provide the 

most compelling evidence.  The stories gathered here evidence how exactly 

volunteering changes and enhances lives.  Most importantly it is shown that it is never 

a one way street.  The recipient of the volunteers’ efforts may on the surface be the 

beneficiary, but the sense of inclusion and well-being experienced by the volunteer and 

the recognition of the human impact that their volunteering makes has an equally 

powerful impact on the volunteer.  Again and again, the testimonies of older people 

show this relationship has a depth and power which makes it unique. 

It is often said that volunteers enhance the work of paid staff.  They do. However if 

public money were unlimited it is clear that paid support structures could never 

replicate the intimacy, innate fairness and sense of equality experienced in the 

relationship between volunteers and the people they support.   

The benefit for the older person in taking part in voluntary activity is also well 

illustrated. That sense of still being useful, still having an impact on the world and still 

being needed can be vital in maintaining both physical and mental health.  It is 

interesting to note that volunteering is often initially undertaken as a replacement, 

either for paid work, the rigors of family life or because of the loss of a partner.  Yet 

when experienced, volunteering provides a whole other, more complex range of 
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dynamics.  Friendships are made, skills are learnt, impacts are made and in fact worlds 

are actually changed.  As a preventative tool to keep older people as engaged, active 

participants in society, volunteering is a uniquely powerful force. 
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sector contribution to Reshaping 
Care for Older People

Indicator Bank for third sector 
outcomes for older people  

 Focus on third sector interventions 
that make the physical and social 
environment more age friendly

 Focus on third sector interventions 
to enable older people to keep or be 
more socially connected

Evaluation Support Scotland (ESS) works with third sector organisations and 
funders so that they can measure and report on their impact.

www.evaluationsupportscotland.org.uk

A Stitch in Time? publications

To accompany this series there are evaluation case studies and a number of evidence reviews. 
To see all publications associated with A Stitch in Time please see Evaluation Support Scotland website.

 Focus on third sector interventions 
that allow older people to stay  
positive and in control

 Focus on third sector interventions to 
enable older people to keep or be more 
financially and materially secure

 Focus on third sector interventions 
that make the system work better  
for older people

 Focus on third sector  
interventions that ensure  
healthy and active ageing


