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Programme 
 

9.25  Join the conference with the link sent by email 

9.30 Welcome and introduction to Why do ethics matter?  
Steven Marwick, Evaluation Support Scotland 

9.45  Plenary 1 Chaired by Steven Grozier, SCVO 

Ethical dilemmas in practice 
Prof. Karen McArdle, University of Aberdeen 

Ethical research dilemmas in practice:  
negotiating consent 
Dr Jane Cullingworth, University of Glasgow 

Ethical considerations of equal opportunities monitoring 
Chris Ross, Children in Scotland 

10.30  Coffee break 

10.45 Parallel sessions Book your place on one of the following: 

Session 1 Ethics of working with people with lived 
experience 

Session 2  Sharing data ethically  

Session 3  Embedding research ethics in  
your organisation  

11.45   Break 

12.00  Plenary 2 Chaired by Steven Marwick, Evaluation Support Scotland 

Consultation on future support for third sector 

Reflexive researchers  
Fiona McHardy, Poverty Alliance 

1.00  Finish 

 

By the end of the conference participants will: 

• know more about good practice in ethical third sector research 

• better understand how to overcome ethical issues in third sector research 
• have had the opportunity to talk about your research ethical issues 

• have been consulted on how you want to be supported regarding research 
ethics  

Tuesday 8th February 2022  

9.30am – 1.00pm on Zoom 

@TSRFScot  

#TSRF22 

Facilitated by Supported by 

You have received an email with the links to all sessions  

and your allocated parallel session. 

The main plenary Zoom room will be open throughout the day.  

If you get ‘lost’ please enter this room and someone will help you. 
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Conference Chairs 

 

Conference Chair 

Steven Marwick 

Steven is Director of Evaluation Support Scotland and chairs 

Scotland’s Third Sector Research Forum. Steven previously held 

policy and research posts for the Community Fund lottery fund 

and for Scottish Government, and he was a member of the 

Economic and Social Research Council’s evaluation committee. Steven will chair 

plenary 2. 

Chair of plenary 1 

Steve Grozier 

Steve Grozier is a social researcher with a decade worth of 

experience leading programmes of research for organisations in 

the voluntary and public sector. Steve joined SCVO as a 

researcher in June 2020, and prior to that held senior research 

roles at SQA and Greenpeace. He has a master’s degree in Social and Cultural 

Geography and a post graduate diploma in social science research methods. When 

not working for SCVO, he can be found volunteering at song writing workshops, or 

plaintively strumming a guitar on a stage somewhere…restrictions permitting. 

Chair of parallel session ‘Sharing 

research data ethically’ 

Professor Alasdair Rutherford  

Alasdair Rutherford is a Professor of Social Statistics at the 

University of Stirling. Alasdair’s background is in economics, and 

he worked in the voluntary sector for seven years prior to 

becoming an academic. His research focus is the statistical 

analysis of administrative and survey data in the fields of health, social care, 

charity and volunteering. He has also been involved in a number of initiatives to 

build data analysis skills amongst third sector practitioners. 

 

Chair of the parallel session  

‘Embedding research ethics into 

your organisation’ 

Jane Marryat 

Jane is currently Research Manager at Evaluation Support 

Scotland and has responsibility for organising Scotland’s Third 

Sector Research Forum meetings and events. She has 30 years of experience 

working in Scotland’s Third Sector in a variety of roles including information, 

communications, helpline support, training and research. She has a Master’s 

degree in Social Research Methods. 
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Speakers 

 

Ethical research dilemmas in practice 
Professor Karen McArdle 

In this session Karen intends to follow the research process to show how Ethics 

underpins the choices and assumptions we make in research, with examples from 
practice. Conventions of traditional research can be confidence sapping and 

constraining.  If we wish to be creative and have freedom to challenge orthodoxy 
in research, we need the link to ethics, values and (good old-fashioned) virtues.  
Ethics ensures honesty, truth and authenticity. I believe there are no ethical rules 

or truths; rather we need to engage with the notion of ‘rightness’ without 
forecasting particular actions, because the world is complex, multi-layered and 

changing all the time. I intend to be a bit philosophical but with practical examples. 
 

  

Karen McArdle is Professor (Emerita) of Education at the University of Aberdeen.  
She has more than 40 years’ experience of research in the community and is a 
member of the Co-ordinating Group of Collaborative Action Research Network 

(CARN) and prefers participatory research. She is the author of a book, called 
‘Freedom Research’ (2018), which is the name given to research that seeks to 

critique and be free from conventions; so the research can be imaginative, creative 
and above all ethical.  She is currently writing a book for Policy Press with 
Community Learning and Development (CLD) colleagues called ‘Community Work: 

Theory into Practice,’ which will look at theory post-Freire and show what it means 
for what we do in the community. 

 

 

Ethical research dilemmas in practice: negotiating consent 

Dr Jane Cullingworth 

Jane will share her experience as an academic engaging third sector organisations 

in research. She will explore some of the issues involved in the process of 

negotiating consent. Consent is often approached as a purely “administrative issue” 

to be dealt with before the real work begins. Jane will make the case that consent 

is a deeply ethical issue that is central to relationship building in research 

relationships. 
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Jane completed a PhD at the University of Glasgow, exploring the relationship 

between the third sector and the state. She is currently a research associate with 

Children’s Neighbourhoods Scotland, a place-based programme working to improve 

outcomes for children and young people living in neighbourhoods with high levels 

of poverty. Jane is co-chair of the Voluntary Sector Studies Network, a network 

that brings together academics and practitioners interested in third sector 

research. 

 

 

Equal Opportunities Monitoring –  

ethical challenges and key learning 

Chris Ross  

In this presentation Chris Ross will explore Children in Scotland’s approach to equal 

opportunities monitoring, particularly in relation to working with children and 

young people from ethnic minority populations.  The presentation will explore their 

approach and the ethical challenges this presents in their work. It will consider a 

range of factors that present challenges including the age of participants, the 

length of projects and data collection.   

 
 

  
 

Chris Ross is a Senior Policy, Projects and Participation Officer at Children in 
Scotland. He leads on a range of projects including Living Museums, Participation 

through the Pandemic and the Inclusion Ambassadors. Chris also has a role in co-
ordinating the secretariat of the Cross Party Group on Children and Young People.  
 

Prior to working with Children in Scotland, Chris worked with adults with additional 
support needs and completed a master’s degree in Health Inequalities and Public 

Policy at the University of Edinburgh.  

 

 

https://childrensneighbourhoods.scot/
https://www.vssn.org.uk/
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Reflexive researchers 

Fiona McHardy 

In plenary 2 Fiona will present Reflective Researchers when she will speak about 

the value of a peer support group as a tool to consider reflexivity and other issues 

within research practice. 

 

  

Fiona McHardy is Research and Information manager at the Poverty Alliance and is 

responsible for the overall management and delivery of their evidence streams. 

She has been involved in a range of collaborative projects for funders such the 

European Commission, Joseph Rowntree Foundation, Wellcome Trust and the Big 

Lottery Fund. Her research interests include health inequalities, participatory 

research methodologies and child poverty. 
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Parallel session 1 
Ethics of working with people with lived experience 

Chaired by Dr Jane Cullingworth 

 

 

Ethics and lived experience research 

Dr Hannah Tweed 

 

My Support My Choice: People’s Experiences of Self-directed Support and Social 

Care in Scotland was a peer research project shared between the ALLIANCE and 

Self Directed Support Scotland, focusing on disabled people and people living with 

long term conditions’ experiences of social care. In this presentation I will discuss 

some of the ethical challenges that the research team faced (and our solutions). 

These include presenting and using data from research participants with multiple 

protected characteristics; dealing with requests from public bodies who wanted to 

contact individual participants to offer support; using content from people who 

have also spoken publicly about their experiences or submitted complaints (with 

associated concerns regarding participant anonymity).  

 

 

     
 

Dr Hannah Tweed is a Senior Policy Officer at the Health and Social Care Alliance 

Scotland (the ALLIANCE). Hannah works to promote links between social care, 

Self-directed Support and health agendas in Scotland. She was the lead researcher 

on My Support My Choice: People’s Experiences of Self-directed Support and Social 

Care in Scotland, a partnership research project shared between the ALLIANCE and 

Self Directed Support Scotland. Hannah obtained her PhD from the University of 

Glasgow in 2015 and worked as a disability studies researcher and lecturer for 

several years prior to moving to the third sector.  

 

  

https://www.alliance-scotland.org.uk/blog/resources/my-support-my-choice-peoples-experiences-of-self-directed-support-and-social-care-in-scotland-reports/
https://www.alliance-scotland.org.uk/blog/resources/my-support-my-choice-peoples-experiences-of-self-directed-support-and-social-care-in-scotland-reports/
https://www.alliance-scotland.org.uk/blog/resources/my-support-my-choice-peoples-experiences-of-self-directed-support-and-social-care-in-scotland-reports/
https://www.alliance-scotland.org.uk/blog/resources/my-support-my-choice-peoples-experiences-of-self-directed-support-and-social-care-in-scotland-reports/
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Ethics and Safety in Peer-Led Research 

Dr Laura Robertson 

Laura will be presenting on issues around ethics and safety of young people 

involved in peer research. She will discuss the issues that need to be considered at 
different stages of the research process, particularly in relation to vulnerable and 
marginalised groups of children and young people. This will include highlighting 

lessons learned from examples in practice. 

 

 

  
 
Laura Robertson is a Senior Research Officer at the Poverty Alliance, a network of 
organisations and individuals in Scotland working to end poverty. She specialises in 

research on poverty, social security and education inequalities 
and has a background in qualitative and participatory research methods. 
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Parallel session 2 

Sharing research data ethically 

Chaired by Alasdair Rutherford 

 

 

Data Sharing in the Third Sector 

Debbie Maltman 

Volunteer Scotland is the national centre for volunteering in Scotland. In fulfilling 

this role an authoritative evidence base to inform policy and practice is critical. A 

key tactic Volunteer Scotland has adopted in the last four years has been the deep-

mining of secondary data held by key partner organisations. In her presentation 

Debbie Maltman will review her experience of setting up data sharing agreements 

with the Scottish Government, OSCR, NHS Greater Glasgow and Clyde, the TSI 

Scotland Network and NCVO. This will include the benefits of data sharing, the 

lessons learned, and good practice underpinning ethical research. Topics will 

include the nature of Data Sharing Agreements (DSAs) – from the formal to the 

informal; the set-up process for DSAs; confidentiality protocols and GDPR; the 

secure storage of data during research, and its archival or deletion on completion 

of the research; and finally, the crediting /sharing of research outputs from DSAs.   

 

 

Debbie works in the Research and Evaluation Team at Volunteer Scotland as a 

research officer, working on both quantitative and qualitative data analysis. For the 

last three years Debbie has worked on building the evidence base on volunteering 

in Scotland, mainly through new analysis of cross-sectional data analysis of the 

Scottish Household Survey and through the analysis of newly available data sets 

including NHS Greater Glasgow and Clyde – Adult Health and Wellbeing Survey. 

Debbie also supports academic projects within Volunteer Scotland and regularly 

presents Volunteer Scotland’s statistical analysis to a wide range of partners, and 

in the past year has developed a number of sector specific presentations on the 

impacts of Covid-19 within the Third Sector. 
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Parallel session 3 

Embedding research ethics into your organisation 

Chaired by Jane Marryat  

 

 

Developing a research policy in a third sector organisation 

Dr Amy Calder and Dr Neil Davidson 

Dr Amy Calder, YouthLink Scotland, and Dr Neil Davidson, Scottish Government, 

will share how through the Scottish Government Analytical Exchange Programme 

they came together to develop a research ethics policy for YouthLink Scotland. 

Amy and Neil will explain why they felt this policy was needed in the third sector, 

their approach to writing it, and how it has been used and received since its 

publication. 

 

 

Dr Amy Calder is Senior Policy and Research Officer at YouthLink Scotland. Amy is 

a qualitative researcher and holds a PhD in criminology. Amy leads on using 

participatory research methods to demonstrate the impact of youth work and 

support both the sector and young people to develop research skills. 

 

 

Dr Neil Davidson is a Senior Research Officer at the Scottish Government and holds 
a PhD in human geography. In his current role as a civil servant he uses data from 

predominately qualitative research to influence policy decision making across 
multiple policy directorates. He is currently based in Employability, Skills & Labour 

Market Analysis. 
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Research ethics at Samaritans:  

towards a whole organisation approach 

Simon Anderson and Liz Scowcroft 

Samaritans is best known for its telephone helpline, providing emotional support to 

anyone in emotional distress, struggling to cope, or at risk of suicide throughout 

Great Britain and Ireland (though it also provides support through a range of other 

channels).  But the organisation also has a large research function, and 

undertakes, commissions and collaborates on research projects to inform its policy 

and practice (with the ultimate aim of helping to save more lives).  

In 2020, it took the decision to overhaul its approach to research ethics. This paper 

explains why that was felt necessary and the nature of the changes subsequently 

introduced. In particular, it reflects on Samaritans’ journey towards a ‘whole 

organisation’ approach to research ethics. 

 

  

Liz Scowcroft is Head of Research & Evaluation at Samaritans 

 

 

Simon Anderson is an independent social research consultant and an associate of 

AHRECS – an international consultancy providing support and advice in relation to 

services relating to research integrity, human research ethics, educational integrity 

and publication ethics. 

 

 

  

https://uk.linkedin.com/in/simonandersonconsulting
https://ahrecs.com/about-us/
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General conference information 

You will have received emails with important information. These have all the links 

that you need to access the plenary sessions and parallel sessions. 

Zoom instructions 

Please ensure: 

• You display your name and organisation/institution name, place of work 

• You are on mute 

• Your video is on, if you wish 

• You select “speaker view” to focus on the speaker and “gallery view” to see 

• Everyone 

• You use the chat function if you want to ask a question. When asking a 

question please prefix with ‘Question for …..’ 

We will record the speaker presentations and upload on the TSRF website. We will 

take some screenshots of the conference plenary session. If you do not want to be 

seen please tell us in the chat function. 

Zoom buddies – what are they? 

Zoom buddies will be hosting the zoom meetings for the plenary sessions and each 

parallel session. 

They will let you in to the sessions from the waiting room. If you need help when in 

a plenary session or workshop please message the zoom buddy using the chat 

function. 

Virtual reception desk 

The main plenary room will be open from 9.25am – 1.00pm. 

If you get ‘lost’ you can go to the main/plenary room to ask for help, or email 

info@evaluationsupportscotland.org.uk 

Need a break? 

See programme for scheduled coffee/tea breaks and lunch. 

Have your say … 

Feel free to network through the chat function. Ask questions, respond to our polls, 

give us feedback throughout the day and tweet us at @TSRFScot using hashtag 

#TSRF22 

After the conference … 

If you’d like to keep in touch with the TSRF please sign up to our quarterly 

newsletter here. 

After the conference we will upload the conference report and presentations to the 

TSRF webpages. We hope you enjoy the conference. 

Thank you for your interest in Scotland’s Third Sector Research Forum.  

mailto:info@evaluationsupportscotland.org.uk
https://evaluationsupportscotland.org.uk/tsrf/
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TSRF Resources 

 

Conference blogs: 

Embedding Research Ethics in a Third Sector Organisation written by Dr Amy 

Calder and Dr Neil Davidson 

What do we mean by ‘ethical research principles’? What does that mean in 

practice? Written by Jane Marryat  

 

TSRF Publications: 

TSRF guide to applying ethical research principles (2021) 

Evidencing genuine co-production in the third sector (2017) 

Third Sector Partnership Compass (2016) 

Evidence from Elsewhere: Gathering, analysing and using other people’s evidence 

(2017) 

Evidence for Success: Collaborating with academics (2016) 

 

Infographics: 

Top tips to use research from other UK jurisdictions or countries 

Top tips to communicate research effectively 

 

  

https://evaluationsupportscotland.org.uk/news/embedding-research-ethics-in-a-third-sector-organisation/
https://evaluationsupportscotland.org.uk/news/what-do-we-mean-by-ethical-research-principles-what-does-that-mean-in-practice/
https://evaluationsupportscotland.org.uk/news/what-do-we-mean-by-ethical-research-principles-what-does-that-mean-in-practice/
https://evaluationsupportscotland.org.uk/resources/tsrf-guide-to-applying-ethical-principles/
https://evaluationsupportscotland.org.uk/resources/evidencing-genuine-co-production-in-the-third-sector/
https://evaluationsupportscotland.org.uk/resources/third-sector-partnership-compass/
https://evaluationsupportscotland.org.uk/resources/evidence-from-elsewhere-gathering-analysing-and-using-other-peoples-evidence-2017/
https://evaluationsupportscotland.org.uk/resources/evidence-from-elsewhere-gathering-analysing-and-using-other-peoples-evidence-2017/
https://evaluationsupportscotland.org.uk/resources/evidence-for-success-collaborating-with-academics-2016/
https://evaluationsupportscotland.org.uk/resources/top-tips-to-use-research-from-other-uk-jurisdictions-or-countries-infographic/
https://evaluationsupportscotland.org.uk/resources/top-tips-to-communicate-research-effectively-infographic-2016/


 

Page 13 

What the Forum does 

 

 

 

 

 

 

 

 

 

 

 

 

You can read more about the Forum's work here and download previous evidence 

papers.  

Follow TSRF on Twitter @TSRFScot Sign up to receive the quarterly TSRF 

newsletter here. 

  

 

 

 

 

 

 

 

Evaluation Support Scotland 5 Rose Street, Edinburgh, EH2 2PR 0131 243 2770 

info@evaluationsupportscotland.org.uk                                www.evaluationsupportscotland.org.uk 

Company No. SC284843 | Charity No. SC036529 
 

 

Scotland’s Third Sector Research Forum 

brings together third sector, academic and 

public sector partners to:  

• promote and share research about 

and from the third sector 

• encourage the use of third sector 

research to improve policy and 

practice 

• produce resources and deliver events 

to support third sector researchers 

and encourage collaboration with 

academic partners. 

The Scottish Third Sector Research Forum 

is supported by the Scottish Government 

Third Sector Unit.  

 

Evaluation Support Scotland manages the day-to-day 

activities of the Forum. 

http://evaluationsupportscotland.org.uk/our-work-partners/scottish-third-sector-research-forum/
https://evaluationsupportscotland.org.uk/tsrf/tsrf-resources/
https://evaluationsupportscotland.org.uk/tsrf/tsrf-resources/
https://evaluationsupportscotland.org.uk/tsrf/trsf-newsletter/
http://www.evaluationsupportscotland.org.uk/contact-us/
http://www.evaluationsupportscotland.org.uk/
https://evaluationsupportscotland.org.uk/tsrf/
http://www.evaluationsupportscotland.org.uk/

